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(nasuB moHyhaua)
Kora 3actyna Anan AaGyss - y nabem Texery A3BPIIIAJIATL
Anpeca: Caasanopa Asbennea 33/14, 11000 beorpax
Martuann 6poj: 17195875
Iudpa geaarnoctu: 4651
IINB: 101727796
IIJIB: 126247381
Texyhu pauyn: 220-115524-04
Kon: Procredit 6anxa
Teaepon: 011/3836-941
Teaedaxc: 011/3836-941

YJIAH 1. IPEAMET YI'OBOPA

1.1. Visppmmman ce obasesyje na Kymiy u3Bpmm yciyry — MCIOPYKY JHWIEHLe 3a codrep 32
antueupycHy 3amTuty ("Eset Endpoint Security" nnu TeXHOJIOMKH HACISTHUK HABEACHOT PELICHa O
cTpaHe mpomssohjaua Eset - EHriecka) - mpoxmyxerme Iocrtojehie JHIeHIE, TpeMa crernuduKaiijn
HaBezieHO] y IIpuyory oBor Yrosopa, a Kymar fa Ty yciIyry IUIaTH 1o ojpenbama OBor YToBopa, Io
yKyIHO]j meHu of 2.736.000 nuHapa.

YJIAH 2. TEXHUYKH YCJIOBH

2.1. Pememe Koje je pe3ynTar yciayre U3 4iaHa 1. oBor Yrosopa mMopa y MOTIYHOCTH OJArOBapaTH
crerdukanyju HaeneHoj y IIpuiory osor Yrosopa.




YJIAH 5. IIOPE3 HA TOJATY BPETHOCT

5.1. Tlope3 Ha JomaTy BpeOHOCT je 0OpadyHaT y CKjlady ca 3aKOHOM O MOpe3y Ha JOJAaHTy BPEJHOCT
(,,Cryx6enu riaacauk PC“ 6poj 84/04, 86/04 u ucipakama 6poj 61/05 u 61/07 u 93/12).

YJIAH 6. POK 1 MECTO U3BPIIIEEHA

6.1. Vispumian ce obasesyje a M3BPIIM YCIyTy U3 4iaHa 1. oBor Yroeopa, y poky 7 (cenam) naHa
OJl IaTyMa CTyIlaka OBOT YIOBOpa Ha CHAary W TO Ha JIOKAlUjH NpHMaola - Kpajier Kopuchuka (BII
1125 Beorpan, yn. HemamuHa 15).

6.2. Yenyra u3 wiara 1. oBor Yropopa ce cMarpa W3BpIICHOM JaHOM 3aBOlerba Mpe/ajHO-TIPHjeMHOT
IoKyMeHTa (OTIpeMHHIE) Y AesioBonu npotokon BIT 1125 Beorpas, a Koju 10KyMeHT (OTIPEMHHULIA)
MOpa GHTH IIPETXOAHO OBEPEH U IOTIMCOM HajJIeXHOT nuna npumaoua, BIT 1125 beorpan.

6.3. Visppmmnai je o6aBesan na obasectd, TeredoHoM M y mucaHom o6muky, Kymuma (Ympasy 3a
TesexoMyHuKanuje u uagopmatuky (J-6) T BC) 0 TauHOM JaTyMy H BpeMEHY UCMOPYKe, HajMambe 7
(cemaM) maHa Tpe 3aBpIIETKa yciayre, BoAehu padyHa Ja MCTH HE Maja y BaHPagHO BPEME, Bpeme
npasHuKa, cy60Ty u Henessy. Kyman hie o naTyMy M BpeMeHy 3aBpIIETKa 00aBECTHTH IPUMaoa (BIT
1125 Beorpan), 4uja he KoMuUCHja U3BPIIMTH KBAaHTHTATHBHY ¥ KBAJUTATUBHH IPUjEM YCIYIe y POKY
of 5 (rmeT) pagHUX aHa Of JaHa UCIIOPYKE.

YJIAH 7. KBAJIUTET U PEKJIAMATIAJA

7.1. Wspmunan ce obaBe3yje Ja M3BpIIEHA yclyra M3 4iaHa 1. oBor YroBopa y CBeMy OAroBapa
TEXHHYKUM 3aXTeBHUMa HaBeleHUM y Ilpunory oBor Yrosopa.

7.3. AKO ce HaKOH TpHjeMa yciyre U3 4iaHa 1. oBor Yroeopa, y rapaHTHOM POKY, YTBPA€ TEXHUYKH
HeJOCTAIlY WM EBEHTyalHe HEUCIPaBHOCTH, Kpajibu KopucHHMK he obaBectutn WM3ppmnona
Tened)OHOM ¥ JOCTABMTHU NUCaHy pexiamaldjy (IpHjaBy HEMCIIPABHOCTH) MyTeM (akca.

7.4. Pok 3a pelnaBame pexiamanuje je 15 (meTHaecT) faHa oJ] aHa 00aBelITaBama O HEUMCIPABHOCTH
TeneOHOM M IOCTaBJbaka peKiiaMalije IMyTeM dakxca.

YJIAH 8. TAPAHITAJA ¥ CEPBHC

8.1. l'apaHTHHU POK 3a U3BPINCHY YCIYTy IOYHbE [a T€Ye O JaHa KBAHTUTATHBHOT U KBAJIUTATUBHOT

npujemMa yclyre, OMHOCHC OI JaHa (JaTyma) IOoJ KOjUM je 3aBEJIeH 3alMCHUK O KBaHTHTaTHBHOM M

KBaJIUTATUBHOM IIPHjeMy H3BpIICHE yCIIyTe.

8.2. Msspmmian jgaje rapanumjy ox 12 (qBaHaecT) Mecelld, padyHajyhu ol /laHa KBaJIMTaTHBHOT

npujeMa yciyre.

8.3. Vspmmnan ce o6aBesyje na y3 yciyry u3 wiaHa 1. Yrosopa o6e3benu ciezehe:

e opromapajylly TEXHWYKY HOKyMeHTauujy (YMyTCTBO 3a ymoTpeOy ¥ CIM4YHA JOKYMEHTa, ako Cy
TakBa JOKyMEHTA MpeBuljeHa O CTpaHe OPUTMHAITHOT Ipou3Bohaya),

e KOHTHHYHMPaHY TEXHWYKY MOJAPIIKY y TapaHTHOM POKY.

YIAH 9. KASHEHE OJIPEJBE

9.1. Vkonuko M3ppmiuialn He W3BpIIM yCIyry y YTOBOPEHOM POKy, AykaH je ma Kymiy miatn
YroBOpHY KasHy y usHocy on 0,2% yKyIHe BpeJHOCTH YroBOpa JIHEBHO, 33 CBAaKH JaH 3aKallHkEHa.
VrosopHa ka3Ha He Moke OuTH Beha o 5% o1 BpeIHOCTH YrOBOPEHE yCIIyTe.

9.2. Hamraty yrosopse kasHe Bpmu Kynan ox6ujameM Off padyHa IPU MCIUIATH MCTIOpY4eHnx fo6apa
¥ T0 6e3 MPeTXOoaHOT 00aBelITemha.

9.3. Axo M3Bpmwial He W3BPIIM YroBOpeHe 00aBe3e, jEMHOCTPAHO pacKHHE yYroBOp WM 3HAYajHO
3aKaCHH Ca HCTIOPYKOM J06pa (M3BPIIEHEM YCIIyre) PEeKO POKa MOKPUBEHOT Ka3HEHUM ofpentama us
tauke 9.1. oBOr WiaHa YroBopa (BumIE O 25 HaHa) WIKA He pelld peKiamaiije y poKy npeM




Crnenudukanuja - Janenna 3a copTaep 3a aHTHBAPYCHY 3AIMTHTY
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HA ePCOHAJHAM padyHapHMa KOjH ce KOPHCTe y MO u BCy 2016/2017. ropusn

IIpenvet HabaBKe
(mperTe/i MUHEMATHEX (yHKIMOHATHIX 33XTeBa 3a aHTUBHPYCHO
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JlvneHa (IpoayXeme) 3a aHTUBUPY CHA codraep "ESET Endpoint Security"
3a 3.000 KoprCHFKa [IEPHO/T BaXKEHH-a JIMICHIE — 1 (jenna) roxuHa, HoBeMOAP
2016. — HoBembap 2017. roxuse], ca cnenehnM QyHKIMOHATHOCTIMA (MuH.):

1. 3amTura 32 onepaTtuBHe cucteme Windows 2000/XP/Vista/7/8/10,
Windows Server 2000/2003/2008/2012, Windows Mobile 5/6.x, Mac OS X,
Linux, Android 2.X 1 HOBHjH, K20 U LEHTPaIN30BaHO yIPABIbAHE ITyTEM
aIMUHUCTPATOPCKE KOH30JIE;

2. Moryhsoct edHKacHe 3aIlUTHTE O BUpYCa, LPBa, TpojaHala, agsep 1
cmajsep codTBEpa, pyTKUT-0BA, TC d 06e36enu kKopuiiheme HHTErPUCaHOT
AIITUTHOT 3MJA ¥ MOZYJIa 32 3alITUTY off Ge3BpeHe e-TIOIITe;

3. MoryhHOCT KOHTPOJIE MOTEHLIMjaIHO HEXKE/bEHUX aIUIMKaIja Kao IITo Cy
IM, P2P, VoIP u cni. (* amuiuKaryje Koje HUCY 37I0HaMepHe 1o CBOjOj
IIPUPOJIH, /1K IIOTUTHKOM KOPUCHHKA HUCY N03BOJBEHE 38 kopurhene);

4. MoryhHoCT ciipedaBatba U3BpIIaBaba neduHICAHE aIUTHKAIKje Ha
paaynapy (Application Control (yHKIIHOHAITHOCT);

5. KonTposna 1 MoryhHOCT O/10KHpamka onpehenux ypehaja Ha pamHUM
crarmmama (CD/DVD, IrDA ypehaju, ypehaju moe3anu IyTem USB,
Bluetooth i Firewire y ckiiamy ca feUHACAHOM IIOJIMCOM (Device Control
(yHKIMOHATIHOCT), K20 M MOrylHOCT NPUKYIUbara sor-(ajosa ca TUX
ypebaja;

6. MoryhHOCT 3aIUTHTE O T3B. "zero-day" peTEHH — IPOAKTUBHA 3AIITHTA OX
[O3HATMX ¥ HETO3HATHX MPETHU;

7. MoryhHocT npoBepe padyHapa y OXHOCY Ha HU3 IIPaBUIIa U yCII0Ba
IOCTABJBEHHX OJ CTPAaHE CUCTEM-aJMUHICTPATOPa ¥ Y ONIHOCY Ha HCITYH:EHOCT
HCTHUX MOTyRHOCT [1a IO3BOJIU IIPHCTYII pavyHapCKOj MPEXU WIH J1a CMECTA
pauynap y kapauTus (Network Access Protection, NAP $)yHKIHOHATHOCT).
NAP Mopa MUHUMAIHO Ia IPYXKH MoryhHOCT IIpoBepe MPUCYTHOCTH U
@KypUPaHOCTH aHTHBUPYCHOT cOdTBEPA 1 pHbOpMANKjy O TOME J1a I j&
IpUMEEH OAroBapajyhiu ,,service pack® Ha oniepaTHBHU CUCTEM padyHapa,
8. MoryhHOCT LeHTPaIHu30BaHOT yIpasibatbha 1 aJMUHUCTpAL]je
aHTUBUPYCHOT pelIerha, NaJbUHCKe {HCTATALEje pellerha Ha KIIHj€HTCKUM
MAIIHHAMA, Ka0 1 IHTEpHET IPHCTYII CEPBEPCKO] KOH30JIH 32 HAlTIeName;
9. MoryhHoCT yKiIamama i Je3uHeKIIHje NPeThe AabUHCKIM IyTeM ca
M37(BOj€HE JIOKALje CKEHUPAmeM padyHapa;

10. MoryhHOCT LeHTPaTH30BaHOT aXKypUparma aHTUBUPY CHAX 1 IPYTHX
nebuHULja;

11. Moryhnoct npahera 1 H3BeIlTaBarmba 0 110jaBU BUpPYyCa U APYTMM OUTHUAM
moraljajuma Ha CHCTEMY, Kao 1 U3BEINTaBAbA O akIyjama Koje Cy yCIemuie
HAKOH JeTeKIyje BUpyca WK APYrux norabaja;

12. MoryhHocT yB03a IpyTia 1 KOPUCHUKA 13 Microsoft akTUBHOT
IMPEKTOpUjyMa OpraHu3allyje KOPUCHUKA, KaKo 61 ce Ha HBUX IPUMEHMIIe
TIOJTHCE;

13. MoryhHoCT ayTOMaTCKOT CHHXPOHM30Baba ca akKTHBHUM
IEpeKTOpHjyMOM, re hie IPUIMKOM JETeKTOBaba HOBOT padyHapa KOjH je
4TaH JOMEHA HCTU ayTOMATCKI OMTH yBE3eH y KOH30/y 32 LCHTPAIM30BaH0
yIpaBJbaibe U Ha mera fie ce ayToMaTcKi NPHUMEHUTH neduHIICaHA IIOJIKCA 32
rpyIly KOPUCHUKA KOjO] Ta IIOJIKCa MPHIIana; _

14. MoryhHOCT [eTaJbHOT U3BELITaBaba U KpeHpaba u3BelTaja ca
moryhsomhy muxosor excriopray CSV dopmar;
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; 15.<MOI‘thOCT 3a Koprherne MOIyJa 3a Bootable System Recovery, kao u
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